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Rinus ‘raises the roof’ for new-generation 
Mercedes-Benz Arocs 

Mercedes-Benz operator Rinus Roofing Supplies is now running its first two trucks to be equipped with the manufacturer’s latest, ground-breaking safety technology. 

Supplied by Bell Truck and Van, both are muscular Arocs rigids with ClassicSpace M-cabs, JC Payne dropside bodies, and rear-mounted Hiab cranes. Their impressive specifications include MirrorCam, the revolutionary, camera-based replacement for conventional mirrors, and the Active Brake Assist 5 emergency braking system. 

One, a 26-tonne 2532 L model with rear-steer axle for enhanced manoeuvrability, is now working from the branch in Leeds that Rinus Roofing Supplies opened in June. The other, an 18-tonne 1827 L, is based at its depot in Bradford.

Rinus Roofing Supplies operates from a head office in Darwen, Lancashire, and a network of 24 other locations which it continues to expand. A proud member of the National Federation of Roofing Contractors, it offers a reliable, efficient service covering all roofing products and procedures.

The company acquired its first Mercedes-Benz vehicles, also from Bell Truck and Van, in 2013. Today, having stood down the last of its previous trucks in October 2019, and with the exceptions of four rented vehicles which also wear three-pointed stars, every one of its 50 trucks arrived via the same North-East Dealer.

Most, including the latest, are the subject of competitively priced Mercedes-Benz Finance contract hire agreements under which they are maintained by the most conveniently located members of the manufacturer’s Dealer network.

The line-up includes a pair of 3.5-tonne Sprinters and a handful of 7.5-tonners, both Mercedes-Benz Atego and FUSO Canter models, as well as five 18-tonne and a single 32-tonne Arocs. The backbone of the fleet, however, is the 26-tonne Arocs, and Bell Truck and Van is due to deliver another three before the end of the year. Like all of the bigger rigids, these will also have dropside bodies and cranes.

Rinus Roofing Supplies relies on its Mercedes-Benz and FUSO trucks to make timely, efficient deliveries of a huge range of roofing supplies, including everything from concrete, clay, fibre cement and slate tiles, to roof lights and insulation, guttering, coverings, ventilation, sheet materials and felt.

Its Operations & Risk Manager Martin Pollard recalled: “It was apparent from quite early on that our first Mercedes-Benz vehicles were built to a higher standard than those we’d been using, and spent more time out on the road and earning, rather than in the workshop. 

“The improvement has become more obvious as time has progressed – after five years repair costs for our previous trucks were a lot higher than we’ve experienced with the Arocs. This increased reliability has been invaluable in enabling us to meet our delivery commitments to customers, as the business has continued to grow.” 

He continued: “Even more important, though, is Mercedes-Benz Trucks’ well-established leadership in the field of safety. The protection of operatives, and, indeed, of other road users, is the key driver behind the design of our vehicles, and in this respect the latest Arocs takes us another exciting step forward.”

Mr Pollard saw MirrorCam in operation for the first time during a presentation hosted by Bell Truck and Van and held at Mercedes-Benz Trucks’ Customer Experience Centre at Wentworth Park, near Barnsley. 

The system offers much-enhanced visibility from all angles. It represents an important safety benefit when the vehicle is overtaking, or being overtaken, and in congested town and city centres where pedestrians and other vulnerable road users may be at risk. It also helps to reduce damage costs incurred during low-speed manoeuvring at depots, on sites and when making deliveries.

Mr Pollard was struck by the way the slim, roof-mounted camera housings effectively eliminate the blind spots caused by conventional mirrors. “The visibility is so much better, and it’s particularly noticeable, for example, when you’re approaching a roundabout,” he said. “Drivers no longer have to contend with mirror covers the size of dustbin lids blocking their line of sight. MirrorCam’s cameras also make it a lot easier to judge where the truck’s rear-end is.”
 
Meanwhile, having previously relied solely on radar, Mercedes-Benz Trucks’ Active Brake Assist system now also employs camera technology. The result, at speeds of up to 50 kph, is a dramatically improved response to moving pedestrians. Active Brake Assist 5 can now employ full braking – as opposed to the 50% achieved previously – when it encounters one crossing its path.

“Technology like this gives us both confidence and reassurance that we’re doing everything we can to make our vehicles as safe as possible,” said Mr Pollard.

He added: “We’ve developed an excellent working relationship with Bell Truck and Van. Its Truck Sales Executive Craig Graham liaises behind the scenes with the bodybuilder and crane supplier to provide us with a seamless service, and when the vehicles are delivered to site the Dealer provides an excellent handover service, with comprehensive instruction for our drivers on using the new equipment.”   

www.rinusroofingsupplies.co.uk 
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Committed to safety: Operations & Risk Manager Martin Pollard, with one of Rinus Roofing Supplies’ new Mercedes-Benz Arocs 
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For more information, or to request bigger versions of image files, please contact: 
Steve Warren or John Ripley
Impact Communications, 01926 842126 
Steve: 07770 470251, steve@impactcom.co.uk 
John: 07771 484595, john@impactcom.co.uk  
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Longbenton Bellway Industrial Estate, Whitley Road, Longbenton, Newcastle-upon-Tyne NE12 9SW Tel: 0191 270 0787 Fax: 0191 266 4780
Billingham Macklin Avenue, Cowpen Industrial Estate, Billingham, Teesside TS23 4BY Tel: 01642 561333 Fax: 01642 561999
Spennymoor Coulson Street, Spennymoor DL16 7RS  Service: 01388 819672 Parts: 01388 819754

Stockton Teesway, North Tees Industrial Estate, Portrack Lane, Stockton TS18 2RS Tel: 01642 606675 Fax: 01642 634173

www.belltruckandvan.co.uk
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