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Dowse of Richmond’s million-mile Mercedes-Benz makes way for another proven performer from Bell Truck and Van

A successful business relationship forged over many years meant that North Yorkshire haulier Dowse of Richmond had no hesitation in returning to Dealer Bell Truck & Van for the latest addition to its all-Mercedes-Benz fleet.   

The 26-tonner is the operator’s first truck from the current Actros range, and came with a full complement of advanced technology.

Established more than a century ago, Dowse of Richmond is a sixth-generation family business. It serves a broad range of customers working across the food and beverage, construction, hygiene, retail and glass industries, while also undertaking domestic and commercial furniture removals.

“We’ve been buying our trucks from Bell Truck and Van for as long as I can remember, and have been an all-Mercedes-Benz operation for decades now,” confirmed Lou Dowse, a co-Director with his wife Pauline and sister-in-law Ann.

“The close links between our two companies are built on trust – but that loyalty is not a given, it has been well earned. Long experience has proved that Mercedes-Benz trucks provide reliable, cost-effective performance over a tough working life, while the level of customer service we receive from members of the Dealer’s sales and workshop teams at all levels is exemplary.”

Dowse of Richmond runs six rigid trucks of various sizes up to 26 tonnes. The latest is an Actros 2536 variant, with flat-floored BigSpace cab and 10.7-litre, 265 kW (360 hp) in-line six-cylinder engine. Its curtainside body is by Robinsons Truck Bodyworks, of Newcastle Upon Tyne.

The new truck is smartly finished in Dowse of Richmond’s eye-catching livery, with colour-coded bumpers, chrome grille, Alcoa Dura-Bright alloy wheels, sun visor and roof-mounted airhorns.   

It has replaced a 10-year-old 26-tonner that was stood down with more than 1,600,000 km – over a million miles – on its clock. “That’s nothing unusual for one of our vehicles,” asserted Lou Dowse. “That six-wheeler was looked after throughout its life at Bell’s Billingham branch and, as with all of our trucks, only ever needed the minimum of routine maintenance to keep it on the road. 

“Having repaid our investment many times over, it was snapped up by an exporter who had a buyer waiting for it in Africa, where I don’t doubt it will continue to give dependable service for many more years to come.”

Mr Dowse continued: “That toughness and durability is what we’ve come to expect from Mercedes-Benz, which is why we keep coming back for more. It allows us to run our fleet with optimum efficiency and guarantee a top-quality service to our own customers.”

Dowse of Richmond holds Silver standard accreditation from the Fleet Operator Recognition Scheme (FORS) and is a long-standing member of the British Association of Removers. Representing the sixth generation to work in the family business, Lou and Pauline Dowse’s daughter, Administration Manager Karen, looks after the day-to-day running of the office, while their son Simon is Removals Manager.

The operator’s new truck boasts a comprehensive specification that includes MirrorCam, the manufacturer’s ground-breaking camera-based replacement for conventional mirrors; Active Brake Assist 5 emergency braking technology with enhanced pedestrian recognition capability; and the latest version of the fuel-saving Predictive Powertrain Control system. In place of the standard Multimedia Cockpit, which employs intuitively-operated twin screens instead of traditional switchgear, Dowse also specified the optional, upgraded interactive version – in addition to a larger, 12in instrument panel, this comes with extra functionality, including satellite navigation.

Lou Dowse added: “We’re very proud of our long heritage but we also embrace new technology where we can see a benefit. MirrorCam is a prime example – it provides the driver with better visibility to the rear, while removal of the large mirror housings has eliminated previous forward-facing blind spots.”
 
www.dowseofrichmondltd.co.uk 
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Driving force: Lou Dowse, centre, is flanked by his son Simon and daughter Karen, representing the sixth generation of the family in their business
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Team players: Simon Dowse, right, is pictured with, from left, driver of the new Actros Ben Swayne, and removals team members Sean Tuite, Darren King and Ash Savage
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John Ripley or Steve Warren 
Impact Communications
John: 07771 484595, john@impactcom.co.uk
Steve: 07770 470251, steve@impactcom.co.uk
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Longbenton Bellway Industrial Estate, Whitley Road, Longbenton, Newcastle-upon-Tyne NE12 9SW Tel: 0191 270 0787 Fax: 0191 266 4780
Billingham Macklin Avenue, Cowpen Industrial Estate, Billingham, Teesside TS23 4BY Tel: 01642 561333 Fax: 01642 561999
Spennymoor Coulson Street, Spennymoor DL16 7RS  Service: 01388 819672 Parts: 01388 819754

Stockton Teesway, North Tees Industrial Estate, Portrack Lane, Stockton TS18 2RS Tel: 01642 606675 Fax: 01642 634173

www.belltruckandvan.co.uk
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